
 
 

TripAdvisor Names Woodloch Pines Best Hotel for Families in America 

After a trying year, Woodloch Pines, an all-inclusive family resort located in Pennsylvania’s Pocono 
Mountains, has been selected by TripAdvisor as the best large hotel for families in the United States. 

January 22, 2015, Hawley, PA – Woodloch Pines, an all-inclusive family resort located in Pennsylvania’s 
Pocono Mountains, has been selected by TripAdvisor as the number one best large hotel for families in the 
United States and the 6th best in the world for their annual Travelers’ Choice Awards.  

TripAdvisor represents the world’s largest online travel community. The website is home to millions of 
unbiased and honest traveler reviews. The best resorts for families were awarded based upon those that were 
most highly rated by people traveling with their families. 

The family resort is particularly enthused by the news after experiencing an unusually difficult summer and 
fall. On August 21, 2014, Woodloch experienced severe flash flooding, causing substantial damage to the 
indoor pool, kiddie splash zone, gift shop, bar, locker rooms, hallways and 28 guest accommodations. Since 
then, employees have been working tirelessly alongside clean-up and construction crews to ensure that 
renovations and repairs were completed as quickly as possible. Finally, on Friday, January 16th, Woodloch 
reopened its indoor pool once again, completely renovated and improved. 

“We are ecstatic to receive such wonderful news after having experienced a large-scale disaster and 
essentially having to rebuild a major part of our resort, an effort that took over four months and millions of 
dollars. We are truly humbled by this momentous accolade. This could not have been accomplished without 
the hard work and sincere hospitality of our staff members as well as our loyal and passionate guests who 
want to share their experiences with the world. We thank you for standing by us through this unprecedented 
time of rebuilding.” says John Kiesendahl, CEO and President of Woodloch Pines.  

In the wake of the disaster, the all-inclusive resort is taking the opportunity to improve upon an already great 
thing.  “We’re all about giving our guests fresh, different and improved experiences each time they visit,” 
remarks Kiesendahl. Plans are being laid out for an exciting new water feature - Dueling Slides, as they are 
being called. They will be adjacent to the current pool, an area that was previously home to racquetball 
courts. The 30-foot structure will offer two identical slides that will mirror each other and be used in tandem 
so that guests can race against one another. “We are honored by this recognition from TripAdvisor and 
relieved to have our pool open. 2015 is off to a great start, and we are certain that this will be a banner year 
for our property.”  

To obtain more information or to book a stay, please visit Woodloch.com, or call 1-800-Woodloch.  

About Woodloch Pines Resort:  
Creating a magical experience for families since 1958, Woodloch Pines Resort’s signature warm hospitality 
keeps guests returning year after year and offers a truly unique all-inclusive family vacation experience 
fitting for everyone’s taste. An award-winning family resort, championship golf course and sister property 
featuring a luxury destination spa is just 95 scenic and convenient miles from New York City nestled in the 
Pocono Mountains Lake Region. 
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